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IMPORTANT
IMPORTANT INSTRUCTIONS
KEEP THEM FOR FUTURE REFERENCES.

• Read the instructions carefully before using your heat pad.
• Before connecting the heat pad, make sure that the voltage shown on the
   specifications plate is the same as the mains power supply at your home.
   Never connect it to a DC power supply.
• Remove all loose paper and plastic bags, plastic sheets, cards and possible stickers   
   that may be on the inside or outside of the heat pad for handling protection or sales  
   promotion material.
• Use the heat pad without folding and do not iron out creases.
• Never insert pins, needles or other metal objects from heat pad. Do not cover the 
   heat pad with objects or additional covers.
• Do not place the heat pad on hot water bottles or animals.
• Do not use if damp or wet. Follow the detailed instructions in the Cleaning and 
   Maintenance section.
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• The heat pad should be used under direct supervision especially if being used by 
   persons who are disabled, insensitive to heat, sick or children. Do not use under the 
   effects of alcohol, sleeping pills or sedatives. The heat pad should not be used by 
   small children unless the operating control has been adjusted by an adult or else the 
   child has been previously instructed on how to operate the controls safely. Prolonged 
   application at maximum power can cause skin burns.
• During use, the power cord should not be wound round or over the heat pad.
   Never try to unplug the heat pad by pulling the cord.
• Do not go to sleep without switching off the heat pad.
• Use it only with the control unit supplied with the heat pad.
• This product is not designed for medical use in hospitals or for use in excessively
   humid environments (tropical countries, etc)
• Do not place the heat pad near baths, showers, swimming pools or vessels
   containing water. Should the heat pad fall into water, do NOT pick it up. Unplug it 
   from the mains.
• Always make sure you turn off and unplug the heat pad from the mains when it is 
   not in use.
• Do not use your heat pad if the power cord is damaged or the heat pad is faulty. Take 
   it to an Authorized Service Centre to have it repaired or replaced, as proper tools are 
   required to do so.
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• Keep the heat pad out of the reach of children.
• If you decide not to use the heat pad again, it is best to put it out of service. To do 
   so, unplug the heat pad and cut the power cord. In addition, it is best to disable the 
   parts of the heat pad that could be dangerous, especially for children, as they might 
   use it improperly during play.
• Check the heat pad frequently for signs of wear or damage. If these signs appear,
   or if the product has been used improperly, take it to an Authorised Service Shop.
• Intelligent Health Systems hereby disclaims all liability for injuries or damage
   that could be caused to persons, animals or property due to the failure to heed these    
   warnings.
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1.  Cover
2.  Heat pad
3.  Power cord
4.  Control

4.1 Temperature 
        button
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• Connect the power cord (3) first to the product and then connect it to the mains.
• Place the switch on the control (4) in the ON position.
• Select the temperature level, number one to three, approximately 45˚c, 55˚c and 65˚c.  
   Heat pad will switch off automatically after 2 hours of operation. 
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USER INSTRUCTIONS

• To change the temperature selection, slide the temperature button (4.1);
   you can increase and reduce the temperature by sliding the temperature button (4.1). 
• There are 3 temperature positions that correspond to the following temperatures:
   Position 1: approx. 45ºC  Position 2: approx. 55ºC   Position 3: approx. 65ºC
• The selected temperature will be reached after 10 minutes and it will remain stable  
   after this time regardless of how long the heat pad is left running.

SELECTING THE TEMPERATURE



• Both the cover (1) and the heat pad (2) can be washed by machine using a setting for 
   delicate garments (maximum temperature: 40ºC).
• To wash the heat pad, ALWAYS unplug the power cord (3); it must never come into 
   contact with water.
• It is advisable to wash the heat pad only if it becomes dirty or dusty. If you wash it 
   too often the product can wear out very quickly.
To wash the heat pad by hand, follow these instructions:
• Use neutral soap in warm water (maximum temperature: 40ºC). Soak the heat pad in 
   water for 15 minutes.
• Carefully rinse the heat pad with cold water, without wringing or squeezing it: simply 
   shake it to remove the excess water.
• Hang the heat pad in the air in horizontal position and allow it to drip dry until
   completely dry.
• After washing the heat pad or its cover, make sure they are completely dry before use.
• Storage: Keep this product in a dry place with as few folds as possible and do not 
   place any heavy objects on it that could cause permanent creases.
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CLEANING AND MAINTENANCE



Please, read the instructions

Do not use if folded or creased

Do not insert pins or needles

Do not use bleach

Do not iron
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EXPLANATION OF SYMBOLS



Do not dry clean

Do not tumble dry

The control may not be immersed in water.
Clean it with a damp cloth

WARNING: When you want to dispose of the heat pad, 
NEVER throw it in the rubbish. Take it to your nearest 
RECYCLING POINT or waste collection centre for treatment. 
If you do that, you will be helping to look after the environment.
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EXPLANATION OF SYMBOLS



3 temperature levels; approximately 45°c, 55°c, 65°c

Automatically switch off after 2 hours

Heat pad provides 3 metres power cable

Textile heating pad
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EXPLANATION OF SYMBOLS
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Removable cover for cleaning purposes

Removable connection

Machine washable both cover and heat pad at 40°c

2 years guarantee is provided with the heat pad
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EXPLANATION OF SYMBOLS
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Made in China
Distributed by
INTELLIGENT HEALTH SYSTEMS
Factory 2, 8-12 Coora Road,
South Oakleigh Victoria 3166 AUSTRALIA
Ph: 0407140500

www.thermocomfort.com.au
www.intelligenthealthsystems.com.au

AC 220 - 240V
50 Hz  100W


